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This study highlights that access to and 
quality of breast cancer care are highly de-
pendent on who you are and where you live. 
An opportunity exists for doctors, Pharma, 
and insurers to reflect on how to ensure all 
their breast cancer patients are being pro-
vided with equitable care.
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Equal access to and quality of care are critical for 
creating positive outcomes for women living with 
breast cancer. Despite increased awareness of 
health outcome disparities in the US, Black and 
Latina women still experience unique challenges 
in their breast cancer journey.
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To better understand potential disparities in 
healthcare quality, a�ordability, and access 
based on ethnicity or race among women living 
with breast cancer. 
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In January 2023, an email invitation was sent to 
US members of MyBCTeam. In total, 945 women 
with breast cancer completed a 34-question 
online survey.
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Breast cancer detrimentally impacts quality of 
life regardless of patient demographics; respon-
dents indicated an impact on quality of life over-
all (73%), exercise (67%), everyday chores (67%), 
family (61%), social life (57%), and work (54%). 
(Figure 1)

Mental health challenges were particularly prev-
alent, including feeling stressed (86%) or 
depressed or anxious (81%). (Figure 2)
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Note that the research findings are 
representative of patients who choose to 
participate in a social network focused 
on providing information and emotional 
support, and may not be representative 
of all patients with breast cancer.
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Harder to exercise

Harder to do everyday chores

Negatively impacts family

Interferes with social life

Disrupts work/employment
Q. How much do you agree or disagree with the following statements? Having breast cancer…

Q. During the past year, how often, if at all, have you experienced any of the 
following as they relate specifically to breast cancer? 
Letters to the right of a number indicate that the number is significantly 
higher than the number in the column indicated at the 95% confidence level.

Q. Which of the following reflect the discussions you have with the primary 
healthcare provider who treats your breast cancer? Select all that apply.
Letters to the right of a number indicate that the number is significantly higher 
than the number in the column indicated at the 95% confidence level.

Q. Now we’d like to understand your experiences managing breast cancer.  
How easy or di�cult is it to accomplish the following? 
Letters to the right of a number indicate that the number is significantly higher 
than the number in the column indicated at the 95% confidence level.

Q: Which of the following do you have convenient access to?
Select all that apply. 
Letters to the right of a number indicate that the number is significantly higher 
than the number in the column indicated at the 95% confidence level.

Q. How much do you agree or disagree with the 
following statements? Having breast cancer…

Q. Which of the following reflect discussions you have with the 
doctor who treats your breast cancer? Select all that apply.
Q. Which of the following do you have convenient access to? 
Select all that apply.

(Sample = 945)

(Sample = 945) (Sample = 938, 945) (Sample Size = 805, 74, 46)

(Sample Size = 805, 74, 46)(Sample Size = 805, 74, 46)(Sample Size = 800, 72, 46)

Causes a lot of stress
Makes me anxious/depressed

Doctor addresses 
emotional well 

being

No convenient 
access to mental 
health services
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Cancelled/delayed 
doctor appointment 

because of costs

Skipped medication or 
therapy due to costs

Unable to take time 
o� work for a doctor 

appointment
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■  White (a) ■  Black (b) ■  Latina (c) ■  White (a) ■  Black (b) ■  Latina (c)

■  White (a) ■  Black (b) ■  Latina (c)

■  White (a) ■  Black (b) ■  Latina (c)

Clinics/
outpatient care

Hospital/
urgent care

Healthy foods

Gyms, parks 
or trails

Mental health 
resources

High speed 
internet
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Get quality care

Get appointments/
tests/surgery in 
reasonable time

Access to doctor 
with questions/
appointments

Get insurance 
approval for 

tests/surgeries

Get insurance 
approval for 

medicine/therapy

Get access to 
specialists
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Treats me with 
respect

Explains 
breast cancer 

test results

Recommends 
regular check-ups

Is non-judgmental

Spends enough 
time with me

Recommends 
medicine based 

on my needs
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"I've lost my independence, 
my con�dence, my smile, my 
laughter. I hate that I wake 
up scared, go to bed scared. 
           Every test scares me."

"I've had a
        particularly
          di�cult time
          this past week.
        I'm very nervous
               and anxious."

"I am newly diagnosed 
and before diagnosis it 
seems like I didn't have 

as much muscle and 
bone pain.

I guess it
might come from
sleepless nights

and all the stress
that comes with a

new diagnosis."

Despite the prevalence of mental health chal-
lenges, only 35% indicated their primary breast 
cancer doctor discusses emotional well-being 
with them, and 36% do not have convenient 
access to mental health resources. (Figure 3)

Access, a�ordability, and quality of care looked 
di�erent based on ethnicity or race.  For exam-
ple, 22% of Black women (B) and 20% of Latina 
women (L) skipped appointments due to costs 

versus 9% of White women (W). Di�erences were 
also found in not being able to take time o� from 
work for appointments (16% B, 13% L vs. 6% W). 
(Figure 4)

Black and Latina women also reported lower 
quality doctor interactions, such as whether they 
were recommended regular checkups (61% B, 
65% L vs. 75% W), or felt their doctor was 
non-judgmental (53% B, 63% L vs 69% W). 
(Figure 5)

Latina women were least likely to have access to 
quality care (63% L vs. 81% B, 83% W) and to get 
insurance approval for treatment (50% L, vs. 77% 
B, 72% W). (Figure 6)
 
Black and Latina women were less likely to live in 
areas with easy access to hospitals/urgent care 
(82% B, 83% L vs 95% W), outpatient care (64% 
B, 72% L vs. 78% W), healthy foods (77% B, 72% L 
vs. 87% W), or places to exercise (74% B, 76% L 
vs. 91% W). (Figure 7)


